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A better life for everyone
One-on-one individualised care  
for people living with dementia 
and their care partners
Presbyterian Support Northern (PSN) is starting a new 
fee-paying service aimed at improving the quality of life 
for people living with dementia and their carers in the 
Waikato and Auckland regions.

The initiative is run by PSN’s Enliven health and disability 
service and recognises the growing number of people 
with dementia and their caregivers and families. 

The aim of the service is to provide quality care 
that maximises the quality of life for people with 
dementia, carers and families at an affordable cost. 

We want to help people stay in 
their homes and communities for 
as long as possible. 

About the Enliven 
individualised dementia care 
service
Enliven has a team of registered nurses and 
occupational therapists who are passionate about 
working with people with dementia and their 
families. 

We work alongside clients and their carers 
throughout their dementia pathway, striving to 
provide stable, supportive, high quality services 
through a qualified professional workforce.

Our approach begins with a thorough assessment 
centred around individual needs, challenges and 
presenting symptoms. 

We honour the person’s life before dementia, and 
use this knowledge to ensure a wrap-around service 
is in place to give clients the quality of life they 
deserve. 

Enliven’s programme of support is aimed at people 
living with mild to moderate dementia, as well as 
their carers and families.



PRICING MODEL

Assessment and 
Planning: $350
Includes:

- Being personally matched with a 
dementia specialised healthcare 
professional

- Medical and life history review

- Assessments of environmental 
criteria, quality of life and individual 
challenges

- Creation of an individualised 
dementia plan.

Monthly Subscription: $1140 per month
Includes a menu of services that will be discussed with you at the 
initial assessment and planning, for example:

- Navigator service to help you orientate the healthcare system
- Education and support regarding your journey with dementia 
- 12 hours of one-on-one care comprising:

• Enhancement of safety in the home environment
• Support to manage behaviours which challenge 
• Provision of cognitive reablement and stimulation activities 
• Engagement in meaningful activities
• Establishing a stable routine
• Assistance in connecting socially with others
• Supporting carers to look after their loved ones 
• Functional support
• Ongoing assessment, advocacy and reporting as required.

Sign-up for Enliven’s dementia care service
To sign-up to Enliven’s dementia care service, or if you have 
any queries, contact:

Adrian Toft  – Dementia Pilot Project
P: 0274 335072   |   E: Adrian.toft@psn.org.nz

Michelle Prasad
E: Michelle.prasad@psn.org.nz   |   P: 0210 822 2402

At Enliven, our approach is unique and centred around 
helping those with dementia to continue living at home. 
We believe in prioritising safety and independence, while 
maintaining a high quality of life. 

This is a flexible, individually tailored service and there will be 
various packages available at different prices depending on the level 
of support needed.

However, at this stage of the new service we recommend the 
following package:

Note: this service is initially provided on an eight-week basis. The service and what you think of it, will 
then be assessed and your input sought with a view to widen the service if needed. 
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